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Abstract :

Journal of the Korean Applied Science and Technology

This study is a descriptive research to grasp the effects of nursing performance on
emotional labor, job stress and resilience in general hospital nurses. Method:

I surveyed them using

a structured questionnaire for collecting data from Aug. 20, 2019 to Sep. 2, 2019. The collected data
were analyzed by the frequency, the percentage, t—test, ANOVA, Scheffe’s Test, Pearson’s Correlation
Coefficient, and Multiple Regression Analysis. Results: The factors affecting nursing performance of
the subjects were resilience (5=0.58, p<.001), and current position is head nurse (8=0.21, p<{.01), the
number of working years at current working place (8=0.18, p<.05). The F statistics for the fit of the
estimated regression model was very significant as 30.901(p<.001) and the explanatory power was
42.4%. Conclusion: The results of this study showed that resilience was the most influential factor to
nursing performance of general hospital nurses, and the number of working years at current working

place was the most influential factor to the performance of head nurses. Therefore, it is necessary to

develop practical programs strengthening resilience of nurses for the improvement of nursing

performance and to apply strategies on development.
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(93.9%)2 I2F 8%(6.1%) Bt Wy, dAge
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~394|= 38T (28.8%), 40~49A41= 1878(13.6%)
s=olqit}, g2 494 tigt Eo] 100%8(75.8%)
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Hr} goktH(Table 1).
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F|=2EM gl ZiSHE M M
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30.34£5.2140191, 54  Gtdo] WA
3.37+0.5740|gct. ARAEH AL 964 THY
of B 58.17+6.067-0|1, 47 WA W+
BH 2.42+0.25%0]90ty. slEEEAL 1004
ghdo] W 59.37+11.9140]9 1, 44 Ty
BAEd 2.371£0.47-0]19}. B3t 5 GEAdwt
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Thdo] HHFEA 2.65+0.4680])tHTable 2).
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Vol. 37, No. 3 (2020) TEHY 1oAY AeE, ARAEGA 9 FEGH o] o gFdTte] nAe dFLA 5
Table 1. Characteristics according to Subject (N=132)
Variables Categories n % M+SD
Gender male 8 6.1
female 124 93.9
Age 20~29 76 57.6 30.3£7.0
(years) 30~39 38 28.8
>4 18 13.6
Education College 28 21.2
University 100 75.8
> Master 4 3.0
religion Christian 25 18.9
Buddhism 8 6.1
Catholic 13 9.8
Etc 86 65.2
marriage Yes 47 35.6
No 85 64.4
Work experience 0~1 23 17.6 6.446.3
(years) 2~3 36 27.5
4~5 18 13.7
=6 54 41.2
Hospital duration 0~1 34 25.8 3.5+£3.6
(years) 2~3 47 35.6
4~5 16 12.1
>6 35 26.5
Turnover experience Yes 56 42.4
No 76 57.6
Working style 3 shifts 89 67.4
Daytime work 40 30.3
Etc 3 2.3
Working department Ward 81 61.4
Emergency room 16 12.1
Intensive care unit 14 10.6
out patient 8 6.1
Etc 13 9.8
Position General nurse 106 80.3
charge nurse 11 8.3
> Head nurse 15 11.4
Desired department work Yes 113 85.6
No 14.4
Table 2. Degree of Emotional labor, Job stress, Resilience and Nursing performance (N=132)
Variables Range M+SD Range AS"£SD
Emotional labor 1~5 30.34£5.21 9~45 3.37+0.57
Job stress 1~4 58.17£6.06 24~96 2.42+0.25
Resilience 0~4 59.37+£11.91 0~100 2.37+£0.47
Nursing performance 0~4 45.16+7.97 0~68 2.65+0.46

:
Average Score
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Table 3. Difference in Nursing performance of Subject (N=132)
Variables Categories M+SD F/t p Scheffe—test
Gender male 44.00+7.83 -0.39 .693
female 45,23+8.01
Age 20~29° 44.04£7.49 4.08 019" alc
(years) 30~39° 45.11£9.53
>4¢ 49.89+4.07
Education College® 47.37+£8.71 5.38 006" b<c
University® 44.14+7.51
=>Master® 55.25+4.35
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Working style 3 shifts 43.79+7.46 4.26 016"
Daytime work 47.68+8.31
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Working department Ward 45.03+£8.57 1.05 .384
Emergency room 43.81+6.08
Intensive care unit ~ 45.43+6.76
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Position General nurse’ 44.20+7.62 6.70  .002" a,b<c
charge nurse® 4491+7.35
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Table 4. Correlation among Emotional labor, Job stress, Resilience and Nursing performance

(N=132)
) Emotional labor ~ Job stress Resilience Nursing performance
Variables
r(p) r(p) r(p) r(p)

. 0.542"" -0.250" 0.067
Emotional labor 1 (<.001) (.005) (.451)
Job stress 1 _?020729) _(088%)2
Resilience 1 0(<5 Z)g D

Nursing performance

1

" p<01, T pcool

- 620 -



Vol. 37, No. 3 (2020) T93Hd

o] ATE A7k,

3.5. ti&dxiel zt

9%
gotiy] Slstel Kk YRAIe] BAH O
g 92 mHE Aoz Ayt
% 99, oo, AEAH, ¥ 2974, @

A9, ol47E, 2Rdd, @ 49 % 3
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St dnisz qestel LA B

SRS 7Y g A

S gFdaol ojxl= g2
tgAte] o dRAdate] =

ol Lo oh 1l N

Z3}, Durbin-Watson®] 2.1060]%10H, o5&
A8E HAAT A FAHA (tolerance) = 0.19]
Aoz ueRty, EAARIZHVIFE 100]7he

2 veht 9AE oEeAEAe

A7) gre

NEAge FEEL @AY FFRY A,
sjE ety
(B=0.583, p<00D), @ A7k F7hmAR] B
(8=0.217, p<OD, @ IFABH(E=0.185,

el wAE GFacle

p(OS)eloleh. EPMSE] Azl e
A

39%°] =2

Park[29]9] &Ao)A

oz
Agee ugm
= 3
2 q

A= Aow veht

of

o

ko

ro
O N rlore

Lee, Yoon,
gt gdo] JFE v

B
- AE AASAH.
3

sEgege QRsd 5 9 g9usd gt
PRz el T FFL vA 1, 8B
Hol 4% VTR FAEH(27), 8
sgeigo] wess Aniedad Ao
gt Eata AR HAgoR dls) e
AT AHTH32), whebd ks AHelA
sEerely 24 Z2aUe AUsa olF 2
] gl A5Ae Lo Bste] g 1S
Al AEA AT 5 G o] 2ol
Aok ZedRAT FEe AT 5 9e A
oI},

B Agdgate] DRl thgoz )
AL GFade @ Age @ 2RAFY 2ol
ok, Park(2719] AFANME ST} o]4el 4

slEerdA, @ 29, d 254 HY $olqith $oF ddAHo] ge4E 713 i o
Z, FEEHAo] 13 E24E USARATE 1, Kim[32]9] A7 AT ME & 572 HHo]
0.390% Z7}elH, 70541 AL o2 29 Ue+2 AR FEAA JFS e
of HS|A ZHEARATIF 5398 E=omw, & ol 2 dA7AazE AAset ol ART o
TREAAE0] 1Y E24E IS ARATE A48 2 297} EopdLE o gt =4l
0.0334 F7tele A2 vetdth. #4949 39 23t Aol #AZ B ozl HEA o] W=
ngo] Hazo| tist FEARS 30.90(p<.001) of 2157 XA IFL uH Aoz
o2 e fofgt Aoz yepgon, Ayde Atz ECH33] 5 dFFEe] B 555t B
42.4%%1 Z 22 ElsttH(Table 5). F2 A = Aeldem PFH AFefolA
B Apxgidate] s AR njale G HIHog 7S FF Hdst Ayolm[32], ®H
8918 metsly] fJte] WA IFEHS A4 e QA g, g1 F7I7E AR
gt Axh, R ujxle JFacle = Ao ARA LS FHS| mtebslA] Hof 7H
g4, @ At sl A, @ 2RAA SAFAT] AL FFe & HAez A7
Table 5. Factors Affecting on Nursing performance (N=132)
Variables B SE J&j t p Adj R?
19.884 2.943 6.75 000"
Resilience 0.390 0.046 0.583 8.40 000" 313
Position(Head nurse) 5.398 1.963 0.217 2.74 007" 402
Hospital Duration 0.033 0.014 0.185 2.33 021" 424

F=30.90""", R?=.438, AdjR?=.424, Durbin-Watson=2.106

"p<05, 77 p<01, 7 p<.001, Dummy variables(Position)
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