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Abstract : This study is a descriptive research to identify the relationship among violence experience,
resilience and job stress of nurses working in emergency department. The subjects of this study were
143 nurses with over one year working in emergency departments of 6 hospitals located in D city and
C city and collected data through structured questionnaire. It was from November 6th to November
15th. The degree of violent experience of the subjects was 1.26 = 1.31 out of 4. The average score
of resillience was 2.50 + 0.55 out of 4. The average score of job stress was 3.62 + 0.49 out of 5.
The result of correlation between violence experience, resilience and job stress, among the sub factors,
in the correlation among violence experience and job stress sub factors, verbal violence experience was
significantly positively correlated with nursing work(r=.194, p=.010), role conflict stress(r=.158,
p=.030), and physical threat experience was positively correlated with nursing work(r=.200, p=.008),
role conflict(r=.162, p=.027), and conflict with doctor(r=.145, p=.042). In the correlation between
resilience and job stress sub factors, nursing work stress is hardness(r=-.189, p=.012),
persistence(r=—.165, p=.025), and optimism (r=—.186, p=.013) and there was a negative correlation
with the region. Expertise stress is hardness(r=-.230, p=.003), persistence(r=-.195, p=.010),
optimistic(r=-.194, p=.010) and there was a negative correlation. Nurse—treated stress was positively
correlated with spirituality(r=.154, p=.033). In the subcategory correlations of resilience and violent
experience, the hardness had a negative correlation with the physical threat(r=-.150, p=.037)
experience. The persistence was negatively correlated with the experience of physical threats(r=-.138,
p=.050). The optimism was negatively correlated with the experience of physical violence(r=-.151,
p=.036). As a result, it is necessary to create a safe working environment free from violence and to
reinforce training on how to deal with violence in order to reduce the job stress of emergency
department nurses. In addition, measures to cope with stress according to age and work experience
and programs to increase resilience should be developed and mediated to reduce the job stress of
emergency department nurses.
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Table 1. General Characteristics of the Subject

o) 2749, AokaAA, ARLEdscte] BAAT S

(IN=143)

Characteristics Category n (%) M+SD Range
Sex Male 20 (14.0)
Female 123 (86.0)

<25 38 (26.6) 21.28+5.95 24~51
Age 26~30 71 (49.7)
(years) 31~35 14 9.8
=36 20 (14.0)
. Single 112 (78.3)
Marital status Married 31 (21.7)
Associated 21 (14.7)
Education level Bachelor 106 (74.1)
Master 16 (11.2)
Desired Yes 96 (67.1)
assignment No 47 (32.9)
.. Staff nurse 119 (83.2)
Work position >charge nurse 24 (16.8)

Emergency room <2 44 (30.8) 51.97+4504  4~228
experience 2~5 59 (41.3)
(years) 5~10 27 (18.9)
>10 13 9.1
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Table 2. Levels of Experience of violence, Resilience, Job Stress

(N=143)
Variables M=£SD N(%)
Experience of violence 1.26+1.31
Verbal violence (/week) 2.24+1.09
Cursing 2.09+1.36 16 (11.2)
Impolite speech 2.85+1.24 7 (4.9)
Yelling 2.64+1.30 10 (7.0)
Threatening 1.38+1.36 48 (33.6)
Physical threats (/month) 1.69£1.02
Trying to hit 1.19£1.16 46 (32.2)
Making a threatening face 2.59+1.41 13 (9.1
Trying to throw an object 1.05£1.16 58 (40.6)
Stomping around in anger 2.27+£1.46 21 (14.7)
Kicking objects 1.34+1.26 44 (30.8)
Physical violence (/year) 0.40+0.54
Hit by thrown object 0.31+0.67 112 (78.3)
Grabbed 0.12+0.47 131 91.6)
Kicking or hitting 0.39£0.75 105 (73.4)
Scratching 0.61£1.04 93 (65.0)
Pushing 0.78+1.05 76 (53.1)
Biting 0.15+0.57 130 (90.9)
Spitting 0.4540.78 97 (67.8)
Resilience 2.50£0.55
Hardiness 2.36%+0.66
Persistence 2.61+£0.59
Optimism 2.47+0.75
Support 3.02+0.69
Faith 2.18+0.81
Job Stress 3.6210.49
Nursing work 3.8740.59
Role conflict 3.70+0.61
Expert knowledge 3.46+0.68
Conflict with one's doctor 4.10+0.79
Interpersonal relationship 3.49+0.85
Psychological burden 3.56x0.70
Nursing treatment 3.18£0.79
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Table 3. Difference of Experience of violence, Resilience, Job Stress according to General

Characteristics of Subjects (N=143)
Experience of Violence Resilience Job Stress
Characteristics t/F t/F t/F
M:£5D <sch§§3é> M=ESD (scbgfjf)@ M=ESD (scbc(*gzé)

o Male 0.93+0.62 -191 2.89+049 036 3.33+0.56 -2.74

Female 1.23+0.64 (91 2434053 (55  3.65+047  (50)
<25° 1.34+0.68 2.17+0.43 3.51+0.34

A 26~30° 1174064 147 2.55%0.56 (186603> 3.64£0.56  0.66

(years) 31~35° L13+061 (220 2514039 'y 362%060 (58)
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Desired Yes 1.17+£0.62 -035 248+0.55 -047 3.60+0.50 -0.01

assignment  No 1.2240.69 (95 253+055 (62 3.61+0.19 (89

Work Staff nurse 1.19+0.66 0.06 245+0.54 -2.19 3.58+0.49 -1.06

position >charge nurse 1.18+0.60  (62) 2.72+0.51 (25  370+0.52 (89
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